UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH LAI CHAU Dgc 1ap- Ty do- Hanh phic
$6:,3,445/QD-UBND Lai Chdu, ngay 29 thang 12 niim 2025
QUYET PINH

Phé duyét va Cong b6 két qua khao sat do lwong sy hai long cia
nguoi dan d6i voi sy phuc vu cia co quan hanh chinh nha nudée
trén dia ban tinh Lai Chiu nam 2025

UY BAN NHAN DAN TiNH LAI CHAU

Céin cir Ludt 16 chikc chinh quyén dia phuong ngay 16/6/2025;

Can cuw Quyét dinh sé 1001/QOD-BNV ngay 11/12/2023 cua Bé Noi vu ban
hanh Phuong phdp Do lwong sy hai long cia nguoi ddn déi véi sw phuc vu clia
co quan hanh chinh nha nude giai doan 2023-2026;

Cén civ Quyét dinh s6 864/Q0P-UBND ngay 18/6/2024 cia Uy ban nhan
dan tinh ban hénh Phuong phdp Po luong sw hai long clia nguoi dan doi voi su
phuc vu ciia co quan hanh chinh nha mede tinh Lai Chdu giai doan 2024-2026;
Quyét dinh s6 2032/QD UBND ngay 25/7/2025 cua Uy ban nhén ddn tinh vé
sira doi, b6 sung mot sé néi dung Quyét dinh s6 ' 864/0D-UBND ngay 18/6/2024
cua Uy ban nhdn dén tinh vé ban hanh Phwong phdp Do luong sw hai long cua
nguoi dan ddi véi sw phuc vu ciia co quan hanh chinh nha nuoc tinh Lai Chdu
giai doagn 2024-2026;

Theo dé nghi ciia Gidm doc S6 Noi vu.
QUYLT PINH:

Piéu 1. Phé duyét va cong bd két qua khao sat do ludong su hai long cua
nguoi dan d4i véi su phuc vu ciia co quan hanh chinh nha nude trén dia ban tinh
Lai Chau nam 2025 (c6 Phu luc va Bdo cdo kém theo).

Pidu 2. Can cir két qua dugc cong bd, Chu tich Uy ban nhan déan céc X3,
phudng t6 chirc quén triét, phan tich, rat kinh nghiém, c6 giai phap néng cao
chét luong thuc hién céc chinh sdch cong va dich vu hanh chinh cong nhdm cai
thién Chi s6 hai long ctia nguoi dan vé sy phuc vu ctia co quan hanh chinh trong

nhitng ndm tiép theo.
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Pidu 3. Quyét dinh ndy c6 hiéu luc tir ngay ky. Chéanh véan phong Uy ban
nhan dan tinh, Thu trudng cac sd, ban, nganh tinh; Chu tich ij ban nhén dan
céc xa, phudng chiu trach nhiém thi hanh Quyét dinh nay./.

Norsehim TM. UY BAN NHAN DA
- Nhu Diéu 3; .
- Vy CCHC B§ Noi vu (b/e); p— HU TICH

- Thudng tryc Tinh uy (b/c);

- Chu tich, cic PCT UBND tinh;

- Uy ban MTTQ Viét Nam tinh;

- Céng thong tin dién tir tinh,

- Trang cai c4ch hanh chinh tinh;

- Bao va phét thanh, truyén hinh Lai Chéu;
- VPUBND tinh: V, C, HCC;

- Luu: VT, HeeS.
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PHU LUC

dan d@bi véi sy phuc vu ciia co quan hanh chinh

dia ban tinh Lai Chau nim 2025
et dinh s6 4AS/0D-UBND ngay L9 IAR/2025
AA,x«’:uaz UBND tinh Lai Chdu)

STT Tén don vi Téﬁfﬁii ::-?tlhonlnlf 'Qg}gc"?"l‘l‘?‘lg e 2 1
hién chinh séch cap cl;ch vu long nim 2025
cong
1 |XaLéLoi 97,50% 96,93% 97,16%
2 | X4 Muodng Té 92,18% 93,56% 93,00%
3 | X&Péc Ta 90,55% 89,98% 90,21%
4 | Xa Mudng Than 88,21% 89,15% 88,77%
5 |XaPaU 86,55% 88,60% 87,76%
6 | XaNam So 84,76% 86,29% 85,67%
7 | Phuomg Tan Phong 83,30% 83,39% 83,35%
8 | XaKhoen On 82,15% 83,83% 83,15%
9 | XaNim Hang 82,48% 83,13% 82,86%
10 | XaPu Sam Cap 82,47% 82,33% 82,39%
11 | XaHbdng Thu 81,73% 82,38% 82,11%
12 | X4 Mudng Khoa 81,26% 82,58% 82,05%
13 | XaBanBo 79,12% 79,69% 79,46%
14 | XaTa Téng 78,93% 78,88% 78,90%
15 | X4 Bum Nua 76,76% 79,32% 78,28%
16 |XaKhdéng Lao 77,04% 78,60% 77,97%
17 | Xa Mudng Kim 77,15% 78,34% 77,85%
18 | X4 Than Uyén 76,94% 78,08% 77,62%
19 | XaBum T& 75,09% 78,02% 76,83 %
20 | Xa Sin Sudi Hd 76,75% 75,85% 76,22%
21 | Phudng Doan Két 76,12% 76,15% 76,14%
22 | Xa Phong Thd 76,12% 75,92% 76,00%
23 | XaPaTén 74,92% 75,87% 75,48%
24 | X4 Sin Hb 75,09% 75,42% 75,28%
25 | XaMuCa 74,58% 75,59% 75,18%
26 | Xa Mudng Mo 75,99% 73,94% 74,78%
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L E Ay (AT " . cap dich vu 1ong nim 2025
\ 3 ’ ,} hién chinh sich cbug
27 |XaBinhLu — 73,21% 74,85% 74,19%
28 | Xa TaLéng 74,36% 73,44% 73,81%
29 | Xa T4n Uyén 73,03% 72,25% 72,57%
30 | X4 Nam Ma 71,07% 71,69% 71,44%
31 | X4 Tua Sin Chai 67,67% 69,67% 68,85%
32 | Xa Nam Tam \ 69,64% 68,17% 68,77%
33 |XaKhunHA 68,79% 68,19% 68,43%
34, | X4 Thu Lim 65,52% 67,48% 66,68% °
35 | X4 SiL& Lau | 65,18% 66,27% 65,83%
36 | X4 Nam Cudi \ 63,94% 62,92% 63,33%
37 | Xa Dao San 61,67% 60,98% 61,26%
38 | Xd Hua Bum 61,37% 60,28% 60,73%
Mire d hai long toan tinh 76,82% 77,32% 77,12%




